USB Driver
If you installed SimpleIDE the FTDI driver for USB should have been downloaded and installed.  It is possible you skipped this step, or you are using different software.

If you are using a MAC click on the link below to download a driver and then install it.

https://www.parallax.com/downloads/mac-ftdi-usb-driver
If you are using a WINDOWS machine, click on the link below to download a drive and then install it.

https://www.parallax.com/downloads/parallax-usb-driver-installer
